
vi

DAFTAR ISI

Abstrak..................................................................................................................... i
Kata Pengantar..................................................................................................... iii
Daftar Isi.................................................................................................................vi
Daftar Gambar...................................................................................................... ix

BAB I : PENDAHULUAN
1.1...................................................................................................... L

atar Belakang....................................................................................1
1.2...................................................................................................... T

ujuan Kegiatan........................................................................ 3
1.3...................................................................................................... I

ndikator Keberhasilan............................................................ 4
1.4...................................................................................................... S

asaran Kegiatan......................................................................4
1.5................................................................................................................W

aktu dan Langkah Kegiatan.................................................. 5
1.6...................................................................................................... 1

.5.1 Waktu......................................................................................... 5
1.7................................................................................................................ 1

.5.2 Langkah Kegiatan.................................................................... 5

BAB II : TINJAUAN PUSTAKA
2.1 Komunikasi...............................................................................7
2.2 Public Relations.......................................................................8

2.2.1 Pengertian......................................................................8
2.2.2 Tujuan Utama..............................................................11
2.2.3 Fungsi Public Relations.............................................13

2.3 Analisis Isi.............................................................................. 15
2.3.1 Kuantifikasi Isi............................................................. 15
2.3.2 Sejarah Analisis Isi.....................................................16
2.3.3 Penggunaan Analisis Isi............................................18

2.3.3.1 Komunikasi..................................................... 19
2.3.3.2 Sosiologi..........................................................19
2.3.3.3 Ekonomi.......................................................... 20

2.4 Definisi Analisis Isi................................................................21
2.4.1 Objektif......................................................................... 22
2.4.2 Sistematis.................................................................... 22
2.4.3 Replikabel....................................................................23



vii

2.4.4 Isi Yang Tampak (Maniet).........................................23
2.4.5 Perangkuman..............................................................24
2.4.6 Generalisasi................................................................ 24

2.5 Desain Analisis Isi.................................................................25
2.5.1 Tujuan Analisis Isi...................................................... 25

2.5.1.1 Menggambar................................................25
2.5.1.2 Menarik......................................................... 26

2.5.2 Pendekatan Analisis Isi............................................. 27
2.5.2.1 Deskriptif.......................................................27
2.5.2.2 Eksplanatif....................................................27
2.5.2.3 Prediktif.........................................................27

2.5.3 Tahapan Analisis Isi...................................................28

BAB III : HUMAS PERINTAHAN KOTA TANGERANG
3.1 Susunan Organisasi Humas Kota Tangerang................. 29
3.2 Deskripsi Kota Tangerang...................................................30

3.2.1 Sejarah Humas Kota Tangerang............................. 30
3.2.2 Visi dan Misi................................................................ 31
3.3.3 Lambang Kota Tangerang........................................ 35

3.3 Humas Kota Tangerang Dalam Pengolahan Informasi..38
3.4 Tugas Pokok Sub.Bagian Humas Kota Tangerang........ 39
3.5 Peraturan Daerah Humas Kota Tangerang......................41

BAB IV : PEMBAHASAN PRAKTEK KERJA
4.1 Pengenalan Lingkungan Kerja........................................... 48

4.1.1 Lingkungan Fisik Ruang Kerja dan Kantor.............49
4.1.2 Pengenalan Tim Kerja............................................... 50

4.2 Penjelasan Job Deskripsi Tugas dan Perencanaan
Tugas......................................................................................51

4.3 Pelaksanaan Tugas..............................................................54
4.3.1 Tabel Rekapitulasi Berita Di Media Massa............ 55
4.3.2 Gambar Kategori Berita.............................................57
4.3.3 Gambar Subjek Pemberitaan................................... 58
4.3.4 Gambar Tone Of Voice..............................................59

4.4 Evaluasi dan Perbaikan.......................................................61

BAB V : PENUTUP
5.1 Kesimpulan............................................................................ 64
5.2 Saran...................................................................................... 65

DAFTAR PUSTAKA
DAFTAR RIWAYAT HIDUP
LAMPIRAN:


